America’s Mobile Workforce

and Their Retirement Savings

Why do People Cash Out?

63%
of cash outs are
made for non-

emergency reasons

The Cash Out Leakage Issue
Generational

“Participants facing...”friction” prematurely cash out at alarming

rates, depleting their retirement savings...” - Eliminating Friction and
Leaks in America’s Defined Contribution System, Boston Research Group, 2013
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6 Million 261 Million

14.9 Million
Total Workers Cashing Out Total Workers Cashing Out

Total Workers Changing Jobs

The Highest Rate of Cash Outs is in the Smallest Account Segment
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4 Million Workers Cashing Out

Workers Cashing Out
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$2 Trillion

Measured in Todays
Dollars

- 91 Million
Removing Friction is 2.1 Million Workers Savings Preserved
Proven to Reduce Cash Out Workers preserving
Leakage by more than their savings 9784 Billion
Dollars

50%

$3.5 Billion




Preserving Small Savings Significantly
Increases Retirement Security

$123,600 .

The Value of
The Value Preserving
The Value of Preserving $5K at age 25
of Preserving $5K at age 25 $5K at age 35’
$5K at age 25 and an additional and an additional
$5K at age 35 $5K at age 45

The Disparate Impact of Cash Out Leakage

By Demographic Categories

Cash Out Rates/ All Balances

63%
57%
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