Not interested in facial
recognition biometrics to
authenticate customer’s identity

Not interested in automated
electronic data capture to
authenticate customer’s identity

Not interested in using social
media data to authenticate
customer’s identity

More firms in the UK are uninterested

in new technologies than other markets
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Respondents who believe
their performance is
‘seriously lagging’ behind
their competitors

Compared to other markets, more UK firms think their
performance is ‘seriously lagging’ behind their competitors
when it comes to fraud checks when onboarding customers
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