
P L AT FO R M CA PA B I L I T I E S

Act on Issues Before They 
Become Incidents
Real-time dashboards and automated 
alerts surface incomplete receiving logs 
and flagged lot numbers before they 
create audit exposure or customer risk. 
When a known recall hits, you already 
know if you’re affected. No scrambling.

Keep Operations Moving
Compliance can’t come at the cost 
of throughput. TrackAssure is built 
for field adoption: guided mobile 
workflows, under-a-shift onboarding, 
and seamless integration with existing 
Ladle platform data. Scales from one 
location to hundreds. TrackAssure also 
integrates with GS1 to support barcode 
generation, enabling organizations to 
create and scan GS1-128 barcodes as 
part of the receiving workflow.

Document, Prove & Avoid Cost
FSMA 204-aligned traceability records 
are captured automatically as part 
of daily operations. Corrective action 
documentation and one-tap audit 
report export mean you can meet the 
24-hour response requirement without 
breaking a sweat.
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TrackAssure by Ladle K N OW W H AT H A P P E N E D. P R OV E YO U W E R E 
R E A DY. K E E P O P E R AT I O N S M OV I N G.

What is TrackAssure? TrackAssure is a mobile 
execution and traceability platform that helps 
multi-location foodservice and retail operators 
capture lot-level product data at receiving, prep, 
and transformation — monitor critical control points, 
document corrective actions, and generate FSMA 
204-aligned audit records automatically, as part 
of normal daily operations. When a recall hits or an 
inspector walks in, your records are already there. 
One tap. Complete. Ready to prove you were ready.
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TrackAssure is a solution within Ladle, the operating platform for multi-location foodservice and retail operators. 
Ladle brings together food safety, operational execution, and store performance so operators run better, every shift.
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W H O I T ’ S FO R

Operations Leadership 
System-wide compliance visibility and 
the evidence to back it up when it counts.

Food Safety & QA 
Reliable, automated traceability that 
captures FSMA 204-required data as a 
byproduct of normal daily operations.

Unit / GM Teams 
Your team logs what they’re already 
doing. TrackAssure builds the compliance 
record automatically.
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PA R T O F T H E L A D L E P L AT FO R M

Digital Checklists
Configurable HACCP and 
operational checklists that 
ensure food safety and brand 
standards are met consistently 
across every location. Real-time 
dashboards give operations 
teams visibility into completion 
and compliance at a glance.

Audit Readiness
Field audit tools that help 
multi-location operators identify 
gaps, document findings, and drive 
corrective action across their 
entire portfolio. See how every 
location stacks up and get ahead 
of issues before they surface in a 
third-party inspection.

Continuous Temperature 
Monitoring (CTM)
Automated sensor-based 
temperature monitoring that 
captures readings every 10 minutes 
across cold storage equipment. 
Configurable alerts notify the right 
people the moment a threshold 
is breached, protecting product 
quality and reducing the risk of 
costly discards.

Together, these solutions give operators a complete digital 
foundation for food safety, operational execution, and traceability. 
One platform. Every shift. Every location.


