Top 5 Takeaways
SMB Tech Buying Trends Research

Growth and Efficiency Drive SMB Business Priorities

Tech’s Role in SMB Goals is Prominent, Budgets Are
Up

Most SMBs Say Al Most Impactful Tech over Next 2
Years

Cybersecurity Matters to SMBs but Not as Much as It
Should

SMBs Spread the Wealth in Tech Sourcing,
Engagement

Global Technology Industry Association




