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Information in this document is confidential and is subject to legal privilege.  This document includes ADLINK 
Technology Inc., (“ADLINK”) products. No license is expressed or implied, by estoppel or otherwise, and no intellectual 
property rights are granted in this document. ADLINK reserves all rights to make changes, at any time, to any of the 
information, specification, products and product descriptions without notice.  Any products, dates, and drawings are 
preliminary and based on current expectations, and are subject to change without notice.  ADLINK accepts no liability 
for the consequences of any actions taken on the basis of the information provided in this document.  ADLINK 
disclaims any expressed or implied warranty as to the use of the information acquired in this document.

This document shall be viewed by the intended recipient(s) only, and shall not be reproduced, distributed, published, 
shared
or exchanged by or between any other parties without the prior written consent of ADLINK.

All ADLINK Technology, Inc. products are manufactured or assembled at the ADLINK owned and operated facilities in 
Taiwan, China, Germany and the United States.  ADLINK Technology, Inc., is not owned, directed, or subsidized by the 
People’s Republic of China. ADLINK and ADLINK logos are trademarks of ADLINK Technology, Inc., in the US and other 
countries. All product and company names are trademarked or registered ® trademarks of their respective holders. 

DISCLAIMER
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Global Reach, Local Touch
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Manufacturing Footprint

Production Capacity

Quality Certifications

12,570 m²  (135,302 ft² ) ISO9001: 2015​
TL9000:2016-H​
ISO13485: 2016​
ISO/IEC 17025: 2017​
ISO/IEC 80079-34: 2018​
ISO14001: 2015​
ISO45001: 2018​
ISO14064-1:2018

2 SMT lines, 45K boards/month max ​
IPC assembly, 15K sets/month max​
Panel assembly, 6K sets/month max​
Automotive line, 45K boards/month max

Capabilities

Advanced manufacturing technologies
AMR for automated production

AI-driven solutions in manufacturing
Robotics for automated production

Optimized ADLINK Production System 
Lean production

ADLINK Manufacturing Centers

Shanghai Operation Center (SHOC) 

Manufacturing Footprint

Production Capacity

Quality Certifications

24,409 m² (262,736 ft²)

3 SMT lines, 70K boards/month max​
IPC assembly, 3K sets/month max 

ISO 9001: 2015​
TL 9000​
ISO 13485: 2016​
ISO/IEC 80079-34: 2018​
ISO 14001: 2015​
ISO 45001: 2018

Shanghai Operation CenterTaipei Manufacturing Center

TPMC SHOC

30 YEARS OF EXPERIENCE IN EMBEDDED COMPUTING

ISO26262:2018​
ITAF16949:2016 
ANSI ESD S20.20:2021​
ISO/IEC27001:2013​
RBA certified​

Taipei Manufacturing Center (TPMC) 
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HIGHEST COVERAGE IN THE IPC INDUSTRY

ADLINK Quality & EHS Certification

ISO 9001
Quality Mgmt. System

TL 9000
Quality Mgmt. System

ISO 13485
Medical Device Quality Mgmt.

ISO/IEC 80079-34
Explosive Atmospheres

ISO/IEC 17025
Testing & Calibration 

Laboratories

ISO 26262
Road Vehicles - Functional 

Safety

ISO 14001
Environmental Mgmt. 

Systems

ISO 45001
Occupational Health & Safety

RBA
Responsible Business Alliance

ISO 27001
Information Security Mgmt.

ANSI/ESD S20.20
ESD Association Standards

IATF 16949 (LOC)
Automotive Quality Mgmt. 

System
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100+ employees in North America

• 23+ employees for Operation / Warehouse / Service Support

High Mix / Low Volume Products ordered in Production:

• Contain orders in 1-100 units, average within 1-25 units per order

• Sales Order-average 5 days lead time with stock on hand

• Safety Stock (BTOS) work order –average 5-7 days lead time with stock on hand
• Urgent request 4-6 week lead time depending on quantities
• Single Board Computers / Systems @ $10 Million Shipped Monthly

Flexibility:

• Add Second shift head count / space will be implemented when necessary to double the capacity or any 
necessary need.

• Large quantity 500+ units/m projects, we can extend our capacity to be integrated in ADLINK Taiwan or 
China factory and direct drop ship to customer.

ITAR and FDA Registered, ISO 9001-2015 Certified and ISO 13485 Certified

SJMC Operation Overview and Capacity

6Confidential



SJMC Space Capacity and Expansions
Shipping and Receiving

Department

Technology Show Room
Current Production Area
2,500 sq. ft

RMA Department 
2,500 sq. ft.

Inventory / 2 levels
Pallet Racks and Storage
3,000 sq. ft.

Advanced Support
Engineering Lab

Extended Temperature 
Testing Area

Engineering Lab

Future Production 
Expansion 24,000 sq. ft.

IQC / OQC Department

75,000 sq. ft.
ADLINK San Jose (AATI)

ADLINK | Leading Edge Computing
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Existing Production Space

Future Expansion

Current Occupied Floor Space is 45K Sqft.
• 37% is dedicated to production
• 63% is dedicated to administrative staff

Facility Capabilities
• Design team/Engineering resources
• Dedicated MFG/QA team
• Quick turn samples (30 days)

Future Expansion
• Manufacturing site w/SMT lines 
• Made-in-USA
• Completion date Q4 2025

Additional Redundancy

Essential to Mitigate Risk
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Supporting Healthcare 
Innovation with Compliant 
Contract Manufacturing 
Services at SJMC

02
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Efficient Production Timeline:

• Following product listing submission, we can begin manufacturing in just 2-4 
weeks, facilitating a swift market entry.

Expertise:

• 30 Years of Engineering expertise in embedded computing for healthcare 
applications, including edge computing and AI implementations.

SJMC FDA-Compliant Contract Manufacturing

Compliant Contract Manufacturing for Healthcare Innovation

FDA Compliance:

• Our facility in San Jose, California, complies with FDA regulations, enabling us to perform contract 
manufacturing for medical devices.

• We specialize in value-added services and complete box builds for OEMs, aligning with stringent quality 
and regulatory standards.
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Advantages of Partnering with ADLINK

Streamline Your Path to Market

11Confidential

Strategic Impact:

• Working with our FDA-compliant facility reduces your total cost 
of ownership and accelerates your product’s time-to-market.

• We navigate the regulatory landscape to ensure your medical 
devices meet all necessary compliance criteria efficiently.

Tailored Manufacturing Services:

• Our FDA-compliant facility offers customized manufacturing solutions designed to meet the specific 
needs of medical device OEMs.

• Equipped to handle complex assemblies, we integrate advanced technologies like edge computing and 
AI into medical devices.

Scalable Manufacturing:

• Capabilities to support diverse medical device categories, ensuring flexibility and reliability.
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ADLINK ITAR Compliance 
Program in SJMC

Secure, Compliant Solutions for 
Defense and Aerospace Application

02
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SJMC ITAR Compliance - Secure, Reliable Technologies for Mission-Critical Systems

The ADLINK Advantage for Defense Programs

13Confidential

✓ Enhanced Security: 
Prevent unauthorized access 
or release of sensitive 
technical data

✓ Streamlined Compliance: 
Simplified processes for 
defense contracts and ITAR 
requirements

✓ Specialized Expertise: 
Custom solutions for defense 
applications with export 
control compliance

✓ Supply Chain Security: 
End-to-end control with 
ITAR-compliant sourcing

✓ Competitive Edge: ITAR 
registration enables full 
participation in defense 
programs
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• Registered with Directorate of 
Defense Trade Controls (DDTC) as 
of January 27, 2025

• Registration valid through February 
28, 2026

• Authorized to handle ITAR-
controlled products and technical 
data

• Comprehensive ITAR compliance 
manual implemented

• Rigorous classification procedures 
for USML and CCL

• Secure supply chain with ITAR-
compliant partners

• Controlled technical data 
management system

• Regular compliance audits and 
continuous improvement

• Specialized ITAR training completed 
for all relevant teams

• Role-specific training on export 
controls and compliance

• Clear understanding of 
responsibilities for safeguarding 
controlled hardware and data

OFFICIAL REGISTRATION & 
CERTIFICATION

COMPLIANCE PROCESSES STAFF READINESS

SJMC ITAR Compliance - Secure, Reliable Technologies for Mission-Critical Systems

Our Comprehensive ITAR Compliance Framework
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✓ Dedicated 400 sq. ft. ITAR manufacturing and testing facility

✓ Restricted access with physical security controls

✓ Specialized IT infrastructure for classified document handling

✓ Robust cybersecurity protocols for technical data protection

SECURE INFRASTRUCTURE
Comprehensive ITAR Compliance Framework

15Confidential
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ADLINK, 
Your Trusted Partner for 
Defense and Aerospace 
Excellence!
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SJDC 
Quality Management 
& Production Process

2025

Confidential
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ND365 Process Control & Data Tracking / Navision / e. RMA Database
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SBC Process Flow
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System Assembly Process Flow



Pre-Configuration and Board Level Capabilities

Board Level / System Level Process
✓ Barcode Label / Test Log preparation
✓ Component Level assembly and testing
✓ SBC Functional / Reliability Extended Temperature Testing
✓ SBC Asset Tagging & Serialization

CTOS Extra Services:

• Custom HW/SW Configuration
• Mfg. Process Documentation – CTO file / OEM file / DTOS process
• Custom labeling, image/device labeling / packaging
• Software Imaging / Duplication – Disk / Storage Devices
• Formatting/Bootloader setup for storage / software duplication
• Embedded Software Installation – Linux, MS Windows, VX Works
• Customized BIOS/Firmware upgrades, BIOS setup based on CTO file / OEM File / DTO projects
• Software/image version verification / customized burn-in/testing
• Rework ECN/ECO/QA changes on projects

COMPONENTASSEMBLY

ADLINK | Leading Edge Computing



Integration Capabilities
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CTOS Standardized

• BIOS / Firmware configuration and setup
• System level assembly and functional testing

• System Preparation / H/W Drivers installation

• Software Imaging / Duplication – Disk/System

• Secured FTP server for Image Mgmt. / Sharing

• Peripherals setting and storage formatting

• Equipment / Tools for Linus / Windows Testing

• Room Temp Burn-in process (Optional – 24, 48, 72 Hrs.)

• Extended Temperature Testing (-40°C - +85°C)

• Test Log Report / Burn-in data recording

• Urgent Request Expediting Service



Assembly Capabilities
CTOS Extra Services

• Standardized, Complex and Mechanical assembly
• Mfg. Process Documentation – CTO file / OEM file / DTOS 

Services
• Chassis Logo silk-screening support or assembly
• Chassis wire harness and cable assembly and modification
• Customer’s consigned parts assembly / testing
• Ruggedized housing chassis assembly
• Modification request
• Customized chassis assembly
• Customized barcode serialization and labeling
• Small-Mid-Large volumes system level assembly

• BUILD TO ORDER SERVICES (BTOS)
• CONFIGURE TO ORDER SERVICES (CTOS)
• DESIGN TO ORDER SERVICES (DTOS)

ADLINK | Leading Edge Computing



RAM Integration & Firmware updating
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Software Activate and Register Extended Temperature Testing Future - Customized Burn-in

Complex Integration Capabilities

Value Add / Extra Services
• Updating BIOS / Firmware
• Customized BIOS Settings
• Customized testing / Customers test equipment
• Configuration setup with all Microsoft Operating Systems
• Memory Integration
• Conformal Coating Services , Acrylic, Urethane, Parylene
• BGA Underfill and Encapsulation Services
• Extended Temperature Testing (-40°C - +85°C)
• Forward ETT test results to customer
• Peripherals setting and storage formatting
• Room Temp Burn-in process (Optional – 24, 48, 72 Hrs.)
• Urgent Request Expediting Service
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CTO FILE / Test Reporting



• Share Point DB
• Paperless SOP/CTO/OEM
• Manufacturing Process Doc.
• Agile PLM Change/Rev Control
• Read Only
• Controlled by Prod. Eng.

ADLINK | Leading Edge Computing

SJMC (Electronic) eSOP



Real Time Order Status
Tracking
Production Loading / Monitoring 
Order Pending / Shipment Hold 
Order Status Lookup

ADLINK | Leading Edge Computing

All Work Load

SJMC (CTOS) Production Loading / Workload Info



• Statistical Process Control
✓ Defective Rate
✓ Vendor Performance
✓ Weekly / Monthly reports

▪ Bar Coded Document / P/N’s and SN’s
✓ Accuracy & Time Saving
✓ Traceability
✓ Data Collection

▪ NCMR / Immediate Vendor Feedback

ADLINK | Leading Edge Computing

SJMC Sub-Tier Supplier Info / Vendor Management
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SJMC Closed Loop Quality System



FQC
(Standard, CTO, OEM File) 
Hi Pot / Leakage Test
OBA
Record Retention

ADLINK | Leading Edge Computing

Pre-Production

IQC (US & OEM/ODM)
NCMR
FAI First Article Inspection 
CTO BOM Creation
NCMR Control

In-Production (WIP)

100% Functional Test 
IPQC (Work Order) 
CTOS / DTOS WIP DOA
CTOS Yield Rate Analysis
QC (PE, IPQC, RMA)

Post-Production

Upcoming Audits
• Internal – Quarterly
• ISO 9001-2015 – x 1 yearly
• ISO 13485 – x 1 yearly

Quality in Production Phase
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SJMC QMS Flow Chart



SJMC Quality Assurance
Corrective and Preventive Process
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SJMC Quality Feedback System
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SJMC Quality Defect Report System
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www.adlinktech.com
Tel: +1-800-966-5200
Fax: +1-408-600-1189
info@adlinktech.com
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ADLINK Technology, Inc.

6450 Via Del Oro, San Jose, CA 95119
United States

Questions? 
Thank you!

http://www.adlinktech.com/
https://twitter.com/ADLINK_Tech
https://www.facebook.com/ADLINKTECH/
https://www.linkedin.com/company/adlink-technology
https://www.youtube.com/user/ADLINKtechnology
mailto:info@adlinktech.com
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