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Founded in Oct 2020

with the vision of empowering
makers to create earth’s most
customer-centric companies.

Raised $70M seed round.
Backed by founders, Vinod
Khosla, Mayfield Fund and
others.

Previously founded Nutanix
(NTNX) and took it to largest
tech IPO of 2016.

100+ Devs put in 20,000+ PRs,
Issues, AWS compute hours
and counting.

Currently in closed Beta with

~500 Company workspaces
(DevOrgs).

ABOUT THE COMPANY
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Support can be arich source of honest customer feedback.
However, front and back office silos leave support engineers feeling burnt out, not in control

and customers feeling unheard. This has become worse after the great resignationand a
surge in demand across different industries.
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The rise of Product-Led Support

DEVREV.AI

More and more companies are adopting Product-led Support
which enables them to provide help to customers in a smarter
way by connecting product features to customers through the
work of the developers.

These companies understand the product features and usage
In real-time and are able to detect and provide help to the
customers, sometimes even before they are detected by the
end-users.

They are able to do this because these companies use real-
time data to connect the product features with customers
usage and smart automation across multiple systems to
create support cases and then fix and inform the customers.

This new way of supporting customers helps companies do
more with less and attain higher customer satisfaction while
overall reducing cost of repetitive work.



Product-Led Support Tenets
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In-app User identity: Connected: Real-time: Automation: Code
and event driven: Personalization customer convo- Rich audio-video driven
Product centric work-parts
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Product-led support helps
listening to customers better
and doing more with less.
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Introducing Product-Led Support,
the first app on DevCRM
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Code repository
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Clickstream

Onboarding
Customers

Conversations

Features

Tickets

Issues/

Supporttickets .
PP Incidents
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A convergence of front office conversations to back office work on product features

Slack

PLuG

Emall
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Convergence

of front and
back office

DEVREV.AI
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Q@ Payments

@) CONV-1175 ® 8 ¢ <« X
Salvatore Branch ® k Klark

eapi eui P1 D Open (3 TKT-223 @ v

problem. Use this link to follow up TKT-112

2" TKT-112 Q

Paypal not working properly

3 P1 @ Inprogress

‘% DevRev

@Salvatore Our team has started working on this
ticket. We will update you once it gets resolved.

Q Emily

Hey Salvatore, our team has successfully resolved
your issue. Please check if everything is working
fine.

¥

e Salvatore Branch

All good &

‘%« DevRev

@Salvatore Pietro from our team worked on this
issue. You can send him a message.

a Salvatore Branch

Hey, thanks for helping me out.

Message Salvatore Brunch from Maple
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on TKT-112 ® O
Paypal not working properly

3 P1 @ Inprogress v

Add Description
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Issues Tickets Conversations 1

ISS-378 Payment Ul issues in Safari

& Po DoOpen ejs elibrary

Emily created this Ticket based on the following:
) CONV-1175 from X Klark

-+ System changed staged to (& Open

Q Emily

(//’)

«f X

@pietro Let me know if this is assigned to the right

person

B ©

+ Pietro created ISS-378
-+ Staged to ) In progress

v All related issues are resolved

Message in TKT-112
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() 1Ss-378 @ O 2 <[
Payment Ul issues in Safari
& Po DOpen ejs elibrary v

Seems like a known issue with a fix
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Issues Tickets 1 Conversations 1 +

+ Link / create Issue

v CircleCl workflow completed erw—-421-fbh

In Deployment
X ArgoCD workflow failed erw-421-fbh

v ArgoCD workflow completed erw-421-fbh

Resolved

% DevRev 11:20 am

@pietro we got a message for you from the
customer

r@ Salvatore Branch 1 m ago
Hey, thanks for helping me out.

1
Message in ISS-378
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Learn more
https://devrev.al
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