
From Crisis Technology
to Core Technology

Low-code usage has grown to an almost universal level across markets and 
industries. Companies using low-code:

95% 100% 88% 96% 90%

69% CONSIDER LOW-CODE
A CORE PART OF 
THEIR BUSINESS. 10% SAY LOW-CODE IS

THE FOUNDATION 
OF THEIR BUSINESS.

The importance of low-code to organizations, % of senior business leaders:

The importance of low-code to organizations, % of senior business 
leaders in finance, banking, and insurance:

63%
HIGH POTENTIAL

35%
SOME POTENTIAL

1%
LOW POTENTIAL

In the public sector, the majority are in the low-code adoption process;
less than a quarter have fully adopted low-code:

32% WE HAVE STARTED

22% WE’VE FULLY ADOPTED

18% WE’RE PLANNING

2% HAVEN’T STARTED

1% NOT INTERESTED

25% WE’RE MID-WAY THROUGH

A third of retail leaders say low-code has helped them to implement hybrid 
retail models and digital pick-up shopping. Collaboration and customer 
management are the main benefits.

Low-code is expected to be used more than traditional coding by 2024.
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GLOBAL EXPECTED USE OF CODING PRACTICES

Low-code is expected to be used more than traditional coding by 2024:

Most pressing challenges in manufacturing companies that low-code can solve:

MODERNIZING LEGACY IT AND TAKING IT MOBILE
PRODUCTION MONITORING & EXECUTION

INTEGRATION OF IoT
CUSTOMER ENGAGEMENT / COLLECTING

RISING IT COSTS
PRODUCTION & WORKFORCE SCHEDULING

WORKER GUIDANCE
ENGINEERING PRODUCTIVITY

LOGISTICS CAPABILITIES
THIRD PARTY INTEGRATION / DATA CONSOLIDATION

CHANGING / DISRUPTED SUPPLY CHAINS
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31%
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