
Coronavirus Solution

Ultimate Emergency Connectivity

Carbyne is the global innovation leader in public safety technology. Our 
platform unifies the flow of life-saving information (live video, instant 
chat, dynamic location, and more) to emergency call centers (ECC) onto 
one simple solution. Carbyne’s platform can be deployed immediately 
and seamlessly to remotely monitor and track CoronaVirus patients, as 
well as those quarantined, thus reducing the risk of exposure and mini-
mizing the spreading of the virus. 

In 2019, over 60,000 live video sessions were created 
between ECCs and citizens using Carbyne’s platform. 
Live video screening is a powerful tool to screen pa-
tients and examine vital signs of CoronaVirus symp-
toms, thus reducing human interactions. Carbyne’s 
video sessions are not restricted to any part of the 
country and can easily be initiated by the authorities 
and instantly accepted by the citizens.

Through Carbyne, over 90,000 instant chats (via 
WhatsApp or text) were created between citizens and 
ECCs in 2019. As part of the CoronaVirus monitor-
ing efforts, instant chats can be an effective tool to 
communicate with sick patients who can not com-
municate or to overcome the sound barriers that face 
masks create in phone conversations.
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Carbyne is the world’s largest provider of emergency 
location services. Carbyne’s platform currently cov-
ers 210,000,000 people globally and provides over 
20,000,000 location requests a year.  To support the 
monitoring of CoronaVirus patients, Carbyne can pro-
vide authorities instant and accurate patient location 
to ensure that the individuals are remaining in their 
designated area. Authorities can view locations in 
map view, earth view, and street view. In addition, Car-
byne’s dynamic location service can provide live track-
ing while patients are on the move to ensure they are 
following authorities’ guidelines.  All tracking mecha-
nisms are with the approval of the citizens.

Carbyne’s platform is cloud native. As such, it allows 
for immediate implementation with zero interruption 
to existing emergency communications channels. Our 
intuitive user interface is currently being used in seven 
countries and requires minimum training on the ECC 
side and is user friendly for the citizens as it follows 
familiar mobile interface commonly used today.
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Location

Sits on top of your current system

Seamless Integration

Risk Free - Current methods of  
operation will still be valid

Zero dependency on current systems

Effortless installation

Fully customized and flexible user in-
terface capabilities

Communications through Carbyne’s platform are always 
initiated by the ECC and each session is independently 
approved by the citizen. At no point is information ac-
cessed without user approval. When a session is ter-
minated, so is Carbyne’s access to that callers’ mobile 
device. Carbyne is merely a gateway for communications 
that allows ECC to truly connect to the citizens.
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